American General Life Companies L November 6, 2009
NEW BUSINESS

American General Life Profit Center Announces
2009 Year-End Processing Dates

The following year-end cut-off processing dates are being provided to assist you in meeting your 2009 production
objectives. These cut-off dates represent deadlines that must be met for cases to have a reasonable chance of
being put inforce for year-end.

November 26 and 27
Holiday — offices are closed. EMSI APS Unit offices closed. Hooper Holmes Inspection Unit closed.

December 7

Cut-off issue date for forward-dated conditionally issued cases where we will draft the initial premium when other
delivery requirements are received. (Based on 21-day forward date — policy effective date and draft date would
then be December 28.)

December 15
Cut-off for 2009 1099 commissions value for agents on semimonthly pay frequency.

December 18
Cut-off for 2009 1099 commissions value for agents on biweekly pay frequency.

December 21
Cut-off for receipt of Express-eligible packaged applications that upon approval have no delivery requirements.

December 24
Offices close at 1:00 PM CST. EMSI APS Unit offices close at 12:00 PM CST. Hooper Holmes Inspection
Unit closed.

December 25
Cut-off for 2009 1099 commissions value for agents on weekly pay frequency.

December 25
Holiday — offices are closed. EMSI APS Unit offices closed. Hooper Holmes Inspection Unit closed.

December 28
Cut-off for pending applications approved by Underwriting with no subsequent delivery requirements.

December 28
Last issue date for Indexed Universal Life cases.

December 30
Cut-off for receipt of outstanding delivery requirements on Conditionally Issued cases.

January 1, 2010
Holiday — offices are closed. EMSI APS Unit offices closed. Hooper Holmes Inspection Unit closed.
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